
IN THE UNITED STATES PATENT AND TRADEMARK OFHCE 


In re Patent Application of 
KROHN et al. 
Appl.No. 10/089,794 
Filed: April 4, 2002 
For: INFORMATION ACCESS 


Atty. Ref: 36-1557; Confirmation No. 1087 

TC/A.U. 2162 

Examiner: Giovanna Colan 


December 22, 2009 

Mai! Stop RCE 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

AMENDMENT/RESPONSE 

Responsive to the communication dated November 10, 2009, please amend the above- 
identified application as follows. A Request for Continued Examination (RCE) is being 
concurrently-filed herewith. 


